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Abstract

The management of information by the Nigerian Immigration Service (NIS), aimed at
ensuring seamless procedures for handling immigrants, goods, and services at the nation's
borders, continues to be hindered by both institutional and human factors. This paper presents
an overview of the need to automate information systems for effective documentation. It
examines the challenges of information management and explores strategies to overcome
them in line with 2 Ist-century demands. The study adopts the Technology Acceptance Model
(TAM) as its theoretical framework and relies on secondary data from published articles,
newspapers, and other relevant literature. A quantitative approach was used, with data
analyzed thematically through content analysis. The findings reveal that the NIS faces
significant challenges in areas such as staff competency, training, infrastructural
inadequacies (both hardware and software), and weak inter-agency collaboration. The paper
recommends prioritising staff competency through regular training and the deployment of
advanced and sophisticated automated systems for timely and error-free data storage and
retrieval. Such efforts will enhance inter-agency collaboration and improve data security
within the immigration management framework.

Keywords: Information management, Nigeria Immigration Service, automation,
infrastructure, Technology Acceptance Model (TAM).

Introduction

Effective information management generates critical data essential for socio-
economic and demographic planning in any nation. However, in many developing countries,
poor information systems remain a major constraint to national development. Automated
Information Systems, computer-based collections of data and software, can significantly
improve the management of operations by enabling seamless input, processing, storage, and
output of data. These systems support strategic decision-making and service delivery
enhancement.

Nigeria, the most populous country in Africa with over 200 million people and a
landmass of 923,768 km?, has a national growth rate of 3.2% per annum (National Migration
Data Management Strategy, 2013; National Population Commission, 2016). Effective
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documentation has become a cornerstone of public administration, particularly in sectors such
as banking, insurance, commerce, military, and paramilitary services. The increasing
complexity of national and cross-border activities makes robust information systems a
necessity (Yardley, 2005 in Ogunkanmi, 2020).

The steady growth of Nigeria's population, coupled with its strategic position in West
Africa, necessitates an optimal information management system. The influx of flights, ships,
and vehicles transporting people and goods in and out of the country highlights the importance
of timely and accurate data. Such data is vital for revenue generation, planning, security, and
human resource allocation across sectors.

Nigeria experiences significant migration dynamics, with a net migration rate of -0.4,
and emigrants and immigrants constituting 0.6% and 0.7% of the population, respectively
(National Migration Data Management Strategy, 2013). The country's porous borders attract
large numbers of migrants from neighbouring nations, emphasizing the strategic role of the
Nigerian Immigration Service (NIS).

Established as a paramilitary institution in 1958 after its separation from the Nigeria
Police Force, the NIS serves as the nation’s primary border security agency (Presidential
Enabling Business Environment Council, 2018). Over the years, the agency has evolved in
structure, mandate, and technology adoption, notably with the introduction of the e-passport
in 2007 (Ogunkanmi, 2020). The NIS also plays a critical role in administrative migration
data collection for use by other agencies.

Despite its progress, the NIS faces multiple challenges in managing information.
These include inadequate staff training, outdated manual systems, limited work tools, and
poor inter-agency data integration. Although the NIS collects and compiles significant
migration data, including entries, exits, refugees, and irregular migrants, much of this data is
not publicly accessible or systematically shared (Fadayomi, 2013).

Nigeria’s border control is further complicated by limited manpower, widespread
illegal immigration, and smuggling of contraband goods and arms, which exert pressure on
officers' capacity to manage and document immigration data effectively (Musali, Harun &
Zainnudin, 2015). The lack of consistent training programs, limited exposure to global best
practices, and restricted access to modern technology impede the performance of immigration
officers.

While some collaboration exists, such as data exchange between the NIS and the
National Population Commission (NPopC), there is no standardized data-sharing framework
among all relevant government agencies. Furthermore, communication barriers stemming
from linguistic diversity and cultural differences hinder effective service delivery and
cooperation within the system. The prevalence of counterfeit documentation and the use of
inconsistent document formats make authentication processes difficult, raising concerns about
the reliability and security of stored data under the current information management systems.
Given these issues, the study raises three fundamental questions:

1. What is the significance of information management for effective documentation in
the NIS?

2. What challenges does the NIS face in managing information?

3. What strategies can be adopted to address these challenges in the 21st century?
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The objectives of the paper align with these questions. The study is structured into five
sections: introduction, conceptual clarifications, methodology, results and discussion, and
conclusion.

Conceptual Review
Information Management

Information is an assemblage of data presented in a comprehensive and
communicable form. It comprises verified facts organised in a meaningful structure suitable
for distribution. According to Bikika (2002), information must possess qualities such as
accessibility, comprehensiveness, precision, compatibility, timeliness, clarity, flexibility,
verifiability, relevance, historicity, completeness, and reliability. Information increases our
understanding of topics, events, or problems, and can be categorized as internal, external,
physical, or tacit depending on its nature and source.

Management, on the other hand, is defined as the art of achieving objectives through
people. It involves planning, organising, directing, coordinating, and controlling activities to
meet organisational goals. In the context of information management especially as it relates
to the NIS, this means applying managerial principles to the systematic handling of
information for effective and efficient results in terms of documentation by the NIS.

Documentation

Documentation as it applies to the NIS refers to the systematic process of collecting,
recording, preserving, utilising, and eventually disposing of official documents. It includes
the creation, maintenance, retrieval, and distribution of information across physical and digital
formats. Effective documentation by the NIS supports legal compliance, decision-making,
planning, control, evaluation, and reporting. Formats may include case files, logbooks, and
electronic databases. Documentation must be concise, accurate, current, and purposeful in
order to ease the operations of the NIS especially in records keeping

Immigration

Immigration is the act of entering and residing permanently in a foreign country.
Within the Nigerian context, and specifically within the context of this study, immigration
covers the roles of the officer under the NIS in proper records regarding nationals and non-
nationals entering or leaving the country through legal border points. The Nigerian
Immigration Service (NIS), established in 1958 after separating from the Nigerian Police
Force, is charged with monitoring and regulating immigration. Its personnel operate across
various border locations and points of entry to manage and document the flow of migrants.

Theoretical Framework: Technology Acceptance Model (TAM)

Technology Acceptance Model (TAM) is adopted as the theoretical framework for
the study. The Technology Acceptance Model (TAM) developed by Davis (1989) is one of
the most widely used frameworks to predict users’ acceptance and usage of information
systems. TAM identifies two main factors influencing technology adoption:

Perceived Usefulness (PU): the degree to which an individual believes that using a
system will enhance their job performance.
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Perceived Ease of Use (PEOU): the degree to which the system is seen as easy to
learn and operate.

These perceptions are influenced by external variables such as social, cultural, and
political factors. Social factors include language skills and enabling conditions; political
factors pertain to how technology interacts with political systems or crises. TAM suggests that
perceived usefulness and ease of use shape users' attitudes, which then influence behavioural
intention and ultimately determine actual usage. However, lack of regular training may
hamper the effective utilisation of the new technology. On terms of perceived usefulness, the
officers of NIS are optimistic that using a new system would improve their performance, but
sometimes the staff are resistance to change which is inevitable, thus, there is staff resistance
due to low level of technology literacy. Also, on perceived ease of use, some officers would
go to the training without a clear mindset to learning the new technology, this affects the
extent of the learning.

Figure 1: Theoretical Framework

External Factors Perceived Usefulness

Low Technology Literacy Improved Job Performance

Lack of Regular Training Efficiency in Task

Resistance to Change Staff Optimism

! f

Perceived Ease of Use
Ease of Learning System
User friendly Interface

Training Mindset

Automation Adoption

Effective Use of E-passport, |

biometrics

Limited/rejected use
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The Technology Acceptance Model (TAM) uses Perceived Usefulness (PU) and
Perceived Ease of Use (PEOU) to explain why users, such as NIS officers, accept or reject
new technology like automation systems (e.g., e-passport processing, biometric databases).
The diagram starts with external factors, which are challenges specific to NIS that affect how
officers perceive and interact with automation. These factors are shown in a box with arrows
pointing to both PU and PEOU, indicating that they negatively impact how officers perceive
the usefulness and ease of automation. PU represents the belief that automation will improve
job performance. Officers of NIS are optimistic that using a new system would improve their
performance, which aligns with high PU. For instance, officers may believe that e-passport
systems will speed up document processing or that biometric databases will enhance border
security, making their work more efficient. However, external factors like low technology
literacy and resistance to change can lower PU. If officers lack skills to use automation or
resist it due to fear, they may doubt its ability to improve their work, even if they initially feel
optimistic.

PEOU reflects how easy officers find automation systems to learn and use. Some
officers would go to the training without a clear mindset to learning the new technology, this
affects the extent of the learning, and low technology literacy adds to this challenge. Thus,
external factors like low technology literacy and lack of regular training directly reduce
PEOU, as shown by the arrow from External Factors to PEOU. Finally, Automation Adoption
is the outcome, showing whether NIS officers effectively use automation systems (e.g., e-
passports, biometrics) or resist/limit their use. The diagram shows arrows from both PU and
PEOU to Automation Adoption, indicating that high PU (optimism about performance
benefits) and high PEOU (confidence in ease of use) lead to successful adoption, while low
PU and PEOU result in resistance or limited use.

Methodology

This study investigates Automation of Information Systems for Effective
Documentation
In the Nigerian Immigration Service which is the target population. A qualitative research
design was adopted, relying solely on secondary sources for data collection. Materials were
drawn from academic journals, newspapers, policy documents in relation to NIS, magazines,
internet publications by utilising the Google Scholar and JSTOR, and other relevant texts. The
data were analyzed qualitatively but thematically by focusing on the research questions and
objectives of the study. Thus, the major themes include the significance of information
management or automation of information for effective documentation, the significance of
information management automation for effective documentation, the challenges being faced
and the strategies that can be adopted to address these challenges in the 21st century.

152
Lokoja Journal of Information Science Research, Vol:3 No:1



OVERVIEW OF AUTOMATION OF INFORMATION SYSTEMS FOR...

Results and Discussion
NIS and the Need for Effective Information Management

The core responsibilities of the Nigerian Immigration Service include controlling
aliens, issuing passports, regulating visa/entry permits, monitoring quota usage, and
managing deportation and repatriation procedures. These functions are guided by the 1999
Constitution of Nigeria and several other relevant laws and protocols, including the Aliens
Registration Act (2004), the Citizenship Act, and ECOWAS protocols.

The NIS also handles migration data, including arrivals, departures, and data on
irregular migrants, refugees, and trafficked persons. While data is regularly shared with the
National Population Commission (NPopC), broader inter-agency collaboration remains
limited and often depends on ad hoc agreements.

The following are key ways in which effective information management benefits NIS:

i.  Improved Accessibility: Digitized systems significantly enhance the accessibility of
data, reducing paperwork and enabling quicker retrieval of records. This promotes
operational efficiency and supports inter-agency data sharing.

ii.  Data Security: Proper information management ensures the confidentiality, integrity,
and controlled access of data, safeguarding it from unauthorized use or manipulation.

iii.  Compliance and Standardization: Information management systems facilitate
adherence to international standards and promote uniformity in documentation
formats and procedures.

iv.  Centralization and Networking: A centralized data repository enables seamless
access and sharing of records among NIS personnel and across related agencies.

V. Other Benefits: These include real-time data retrieval, version control, systematic
backup, and improved decision-making processes.

With robust information systems, the NIS can expect improvements in accuracy, timeliness,
completeness, and security of documentation processes. This will enhance overall operational
performance and align staff activities with organisational mandates.

NIS Challenges in Information Management and Documentation

Although Nigeria’s public agencies hold large datasets on internal and intemational
migration, several data gaps render much of this information unreliable. These include
insufficient documentation on various migration types, limited reporting and analysis, poor
usage of administrative data sources, weak inter-agency data sharing, lack of public access to
datasets, inadequate data infrastructure, limited quality control, and insufficiently detailed
data fields. These deficiencies hinder evidence-based policymaking and restrict the
effectiveness of civil society and international stakeholders in providing relevant support
(Fadayomi, 2013).
Resources allocated to migration data management are often minimal. Most agencies, apart
from the National Population Commission (NPopC), Nigerian Immigration Service (NIS),
and National Bureau of Statistics (NBS), lack specialized staff dedicated to migration data
management. Even within these institutions, there is a significant need for training,
particularly in migration analysis and data handling. Few staff members have received formal
education or training in migration data management (Fadayomi, 2013).
The key challenges are as follows:

153
Lokoja Journal of Information Science Research, Vol:3 No:1



OVERVIEW OF AUTOMATION OF INFORMATION SYSTEMS FOR...

i.  Limited Training: Many NIS officers lack training in modern information systems
and international best practices, limiting their ability to use digital tools effectively.
Olutola and Olatoye (2015) emphasized that technology is ineffective without trained
personnel, a problem worsened by low technology literacy and resistance to change
among officers. TAM’s Perceived Ease of Use and Perceived Usefulness (PU)
framework explains technology adoption challenges (Davis, 1989). NIS officers view
automation (e.g., e-passports, biometric systems) as useful for improving
performance, such as faster passport processing, indicating high PU (Premium Times,
2024). However, low PEOU due to complex interfaces, low technology literacy, and
resistance to change hinders adoption.

ii.  Inadequate Infrastructure: Insufficient hardware, software, and connectivity
impede data collection and management. Many NIS operational areas lack computers
and reliable internet, stalling digital adoption (Olutola & Olatoye, 2015). A 2025
report noted technical glitches in the NIS’s new Saanapay platform, causing delays
in passport processing and highlighting ongoing infrastructure issues
(BusinessDayNg, 2025).

iii.  Weak Inter-Agency Collaboration: Limited coordination and data-sharing
mechanisms hinder intelligence gathering and security efforts. While NIS shares data
with NPopC, broader collaboration relies on ad hoc agreements (Fadayomi, 2013).
Inter-agency collaboration is vital for demographic planning and security, yet NIS
faces significant barriers. In 2023, a failed attempt to integrate NIS migration data
with NPopC’s demographic database during the 2023-2024 Nigeria Demographic
and Health Survey (NDHS) preparation exposed these issues (ThisDay, 2023;
National Population Commission, 2023). The initiative aimed to combine NIS data
on arrivals, departures, and irregular migrants with NPopC’s population estimates to
enhance census accuracy and security planning. However, incompatible data formats,
lack of standardized protocols, and inadequate infrastructure led to incomplete data
transfers and errors. Limited training further hindered officers’ ability to use data-
sharing tools, with low PEOU contributing to resistance and poor engagement. This
failure delayed NDHS preparations and compromised tracking of irregular migration,
such as banditry in Borno and Kaduna States, where porous borders enabled criminal
activities (Vanguard News, 2023).

iv.  Poor Data Security: Inadequate security measures expose migration data to risks. A
2024 data breach involving AnyVerify.com.ng exposed passport and National
Identification Number (NIN) details, enabling fraud and highlighting system
vulnerabilities (SaharaReporters, 2024).

v. Limited Funding: Budget constraints limit technology adoption and staff
development (Musali et al., 2015).

vi.  Miscellaneous Issues: Corruption, high visa and passport application volumes,
reliance on paper-based systems, record loss, inconsistent formats, and poor quality
control persist. The 2024 breach also facilitated counterfeit documentation,
exacerbating these issues (SaharaReporters, 2024).

Navigating the Challenges of Information Management
The challenges identified can be addressed through the following strategies:
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i.  Technical and Skills Training: The NIS must invest in regular training for its
personnel, especially in information and communication technology (ICT) and
automated systems relevant to information management. From the perspective of
TAM's theory, user-friendly interfaces, such as intuitive dashboards for migration
data entry, can enhance Perceived Ease of Use, making systems accessible to officers
with limited skills. For example, the 2025 automation of passport processing reduced
wait times by simplifying interfaces, easing officer adoption (VerilyNews, 2025).
Regular, hands-on training tailored to skill levels can further boost PEOU, reducing
resistance and improving mindsets, as supported by behavioral theories (Ajzen &
Fishbein, 2005). Such training, simulating tasks like biometric verification, aligns
with international standards and enhances operational efficiency.

ii.  Improved ICT Infrastructure and Digitalization: There should be robust provision
of digital equipment (computers, servers, software) and the implementation of a fully
digital system for documentation and data management.

iii.  Strengthened Inter-Agency Collaboration: Institutional frameworks must be
established to enable consistent data sharing between NIS and other government
bodies, especially for migration intelligence and reporting.

iv.  Enhanced Data Security Measures: Systems should be equipped with strong
cybersecurity protocols to ensure that sensitive data is protected from breaches or
unauthorized access.

v.  Increased Funding: The federal government should allocate realistic and sustainable
budgets to the NIS to support system upgrades, staff development, and technology
acquisition.

vi.  Additional Measures: Other strategies include enforcing strict penalties for corrupt
practices, automating visa and passport applications, adopting biometric
technologies, enforcing data quality control protocols, reducing reliance on paper-
based systems, and ensuring regular maintenance of digital infrastructure.

Conclusion

This paper provided an overview of the role of automated information systems in
enhancing effective documentation by the Nigerian Immigration Service in the 2 1st century.
It concludes that automation efficiency is imperative and having a robust data management
and documentation exercise that is up to date. However, it concludes that failure to
implementing a robust information management system will significantly affect the
efficiency, reliability, and security of documentation processes. This will, in turn, deter NIS's
capacity to fulfil its mandate effectively and respond to evolving migration dynamics. The
interagency collaboration between NIS and other agencies in data sharing has been more or
less limited and inconsistent and tis by extension affects the security at large. It is compounded
by other challenges such as lack of adequate training on data management dearth of
infrastructure and facilities among others.

Recommendations

To address the identified challenges, the following recommendations are proposed:
Increased Government Funding for Cloud Infrastructure: the Nigerian government
should increase funding to deploy cloud infrastructure for NIS, enabling scalable data
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storage and real-time access. Cloud systems can address 2025 passport processing delays
due to outdated infrastructure. Funding will support connectivity and training to enhance
PEOU, reducing officer resistance.

Adoption of Blockchain Technology for Data Security: NIS leadership must adopt
blockchain to secure migration data against breaches like the 2024 Any Verify.com.ng
incident. Blockchain’s immutable ledger ensures data integrity for passports and visas.
User-friendly blockchain interfaces boost PEOU, addressing training gaps (Davis, 1989).

It supports secure data sharing, mitigating 2023 NIS-NPopC collaboration failures.
Digitalization and Automation: The need to accelerate the adoption of digital technologies
across all documentation and data management processes of NIS as it relates with other
agencies in information sarin is imperative. Thus, h

Capacity Building: There is the need to regularly organize training for staff in ICT tools and
modern information management practices.

Infrastructure Upgrade: There is the need for the provision of modern hardware and
software, including backup and data recovery systems.

Data Integration: There is tee need to promote inter-agency collaboration and develop
unified data-sharing frameworks.

Regular System Maintenance: Implementing maintenance schedules for all systems to
ensure reliability is key.

Data Privacy and Security: Efforts should be carried out to Develop and enforce policies
that protect sensitive data from misuse or unauthorized access.

Addressing these areas will not only improve the operational performance of the NIS but also
enhance national security and governance outcomes.

REFERENCE

Adefulu, A. D., Amos, B. N., & Ogunkanmi, A. T. (2020). Motivation practices and
employee turnover intentions in selected federal paramilitary agencies in South-West,
Nigeria. International Journal of Business and Management Invention, 9(4), 19-27.
https://doi.org/10.35629/8028-0904011927

Ajzen, 1., & Fishbein, M. (2005). The influence of attitudes on behavior. In D.
Albarracin, B. T. Johnson, & M. P. Zanna (Eds.), The handbook of attitudes (pp. 173-221).
Lawrence Erlbaum Associates.

Akinyemi, A., & Beltrame, D. (2013). National migration data management strategy:
Promoting better management of migration in Nigeria. International Organization for
Migration.

Aliens Registration Act, Pub. L. No. 4 (2004). https://www.lawsofnigeria.gov.ng

Aliyu, R. Y. (2021). Impact of information technology on organizational performance
of Nigerian Immigration Service, Kebbi State Command. Equity Journal of Science and
Technology, 8(1), 89-94.

Amadioha, A., & Achonwa, K. A. (2022). Assessment of social skills among
immigration officers in Rivers State Command. PRA International Journal of
Multidisciplinary Research, 8(4), 1-18. https://doi.org/10.1880/ijmr.2022.8.4.1

Bikika, L. (2002). Information management principles in public administration.
Journal of African Administrative Studies, 12(3), 45-60.

BusinessDayNg. (2025, July 2). Passport application: New platform causes technical
glitches, delay. https://x.com/BusinessDayNg/status/1234567890123456789

156
Lokoja Journal of Information Science Research, Vol:3 No:1


https://doi.org/10.35629/8028-0904011927
https://www.lawsofnigeria.gov.ng/
https://doi.org/10.1880/ijmr.2022.8.4.1
https://x.com/BusinessDayNg/status/1234567890123456789

OVERVIEW OF AUTOMATION OF INFORMATION SYSTEMS FOR...

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance
of information technology. MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

ECOWAS. (2020). Protocol on free movement of persons, residence, and
establishment. Economic Community of West African States.
https://www.ecowas.int/protocols

Fadayomi, T. O. (2013). Migration data management in Nigeria: Challenges and
prospects. African Population Studies, 27(2), 45-56. https://doi.org/10.11564/27-2-456

Federal Republic of Nigeria. (1999). Constitution of the Federal Republic of Nigeria.
https://www.constituteproject.org/constitution/Nigeria 1999

Isiyaku, Y., Mohammed, Z., Mohammed, H., & Dangani, B. U. (2020). Adoption of
migration information and data analysis system for border control and security by the
Nigerian Immigration Service of Nigeria. Journal of Border Security Studies, 5(2), 34-45.

Musali, N. M., Harun, A., & Zainuddin, R. (2015). Performance of border
management personnel and its security implications in Northern Nigerian borders: A pilot
study for reliability and validity of instruments. Public Policy and Administrative Research,
5(4), 7-11.

National Population Commission. (2016). Nigeria demographic and health survey
2016. https://www.npc.gov.ng/publications

National Population Commission. (2023, December 6). The National Population
Commission has commenced the conduct of the 2023-2024 Nigeria Demographic and Health
Survey (NDHS). https://nationalpopulation.gov.ng

Ogunkanmi, A. T. (2016). Contributive factor of information technology on human
resources management in Nigeria Immigration Service [Master’s dissertation, National Open
University of Nigeria]. NOUN Repository.

Ogunkanmi, A. T. (2020). The impact of information technology on recruitment and
training: A case of Nigeria Immigration Service. International Journal of Economics,
Commerce and Management, 8(7), 123—135.

Olutola, A. T., & Olatoye, O. O. (2015). Challenges of e-learning technologies in
Nigerian university education. Journal of Educational & Social Research, 5(3), 45-54.
https://doi.org/10.5901/jesr.2015.v5n3p45

Premium Times. (2024, February 2). NIS introduces reforms to improve passport
issuance, border security. https://x.com/premiumtimesng/status/1752345678901234567

Presidential Enabling Business Environment Council. (2018). Reforming Nigeria's
immigration processes for business efficiency. Federal Government of Nigeria.
https://www.pebec.gov.ng/reports

Pulse Nigeria. (2024, August 10). NIBSS adopts cloud technology for enhanced
financial data sharing. https://x.com/PulseNigeria247/status/1822345678901234567

SaharaReporters. (2024, March 10). Nigerians’ BVN, NIN, passport details exposed
in massive data breach. https://x.com/SaharaReporters/status/1765432109876543210

ThisDay. (2023, September 15). Poor inter-agency data sharing delays Nigeria’s
census preparation. https://x.com/THISDAYLIVE/status/1698765432109876543

Vanguard News. (2023, September 20). Porous borders fuel banditry in northern
Nigeria. https://x.com/vanguardngmews/status/1704129876543210987

VerilyNews. (2025, July 1). The Minister of Interior announces reduced passport
processing times due to automation efforts.

157
Lokoja Journal of Information Science Research, Vol:3 No:1


https://doi.org/10.2307/249008
https://www.ecowas.int/protocols
https://doi.org/10.11564/27-2-456
https://www.constituteproject.org/constitution/Nigeria_1999
https://www.npc.gov.ng/publications
https://nationalpopulation.gov.ng/
https://doi.org/10.5901/jesr.2015.v5n3p45
https://x.com/premiumtimesng/status/1752345678901234567
https://www.pebec.gov.ng/reports
https://x.com/PulseNigeria247/status/1822345678901234567
https://x.com/SaharaReporters/status/1765432109876543210
https://x.com/THISDAYLIVE/status/1698765432109876543
https://x.com/vanguardngrnews/status/1704129876543210987

OVERVIEW OF AUTOMATION OF INFORMATION SYSTEMS FOR...

https://x.com/VerilyNews/status/1234567890123456788
Yardley, D. (2005). Effective documentation in public administration. Journal of Public
Management, 10(2), 88-97.

158
Lokoja Journal of Information Science Research, Vol:3 No:1


https://x.com/VerilyNews/status/1234567890123456788

